Ms.

Andrea Bannwart
Breitweg 6
CH-8309 Birchwil
Switzerland

E-mail: andrea.bannwart@gmx.ch

September 2009

To whom it may concern

Dear Sir or Madam

| am writing to inquire about opportunities for a graduate in tourist and travel management. |
am presently studying tourist and travel management combined with business
administration at the Zurich Business School in Blilach, Switzerland.

During my study of tourist and travel management and business administration, | could gain
work experience as a commercial apprentice at Domo Travel Agency in Glattbrugg,
Switzerland. My responsibilities include planning and organizing of Europe-wide bus tours,
evaluating and planning special travel packages for corporate and private clients as well as
different accounting work.

These skills will enable me to deal with clients’ needs effectively. Besides speaking English
ani:l French fluently, | am a native speaker of German and have a basic knowledge of
Italian.

With my excellent communication skills and my global perspective, | should like to apply for
a job position abroad where | have the opportunity to work within a team as well as
customer-oriented with clients.

| complete my studies in August 2010 and will be available to start working beginning of
September 2010. For further information, please feel free to contact me anytime.

| greatly appreciate your interest and | am looking forward to hearing from you soon.

Sincerely,
Andrea Bannwart

Enclosure: Application file



Curriculum Vitae

Name
Firstname
Address

E-mail
Phone
Date of birth
Nationality

Personal Profile

Bannwart

Andrea

Breitweg 6

CH-8309 Birchwil
Switzerland
andrea.bannwart@gmx.ch
+41 79 327 73 77

18th of October 1990
Swiss

Dynamic graduate in tourist and travel management with advanced knowledge in commercial
practice and great language skills; more than 3 years of international and national experience
in travel and event organisation. Strong team player with excellent communication skills.

Education

08/2006 — 08/2010

08/1997 — 08/2006

Experience

Tour events
01/2008 — to date

Corporate and
private clients
08/2006 — to date

Accounting
08/2006 — to date

Apprenticeship graduate in tourist and travel management
at Domo Travel Agency, Glattbrugg, Switzerland

High School
Nurensdorf, Switzerland

Responsible for European bus tours in Italy, Netherlands, Spain,
Andorre, France, Germany, Poland, Austria and Hungary.
Handled all administrative work like: Customer request, bookings,
confirmations, communication with agencies, airline partners, bus
organisations, hotels and car rentals

Tour operating work in English, French and German

Evaluating and rendering special travel packages for corporate
and private clients as well as groups (like the fan core of the
Italian football league Juventus Turin).

Responsible for ticketing, flights, rental cars, hotels, special events

Debit and credit control, credit card admissions,
reminder mechanism



Languages

German
English
French
Italian

Skills

Excellent knowledge:

SABRE
Tourdata
Helvetic

ECDL

TTW

Activities

Horse riding

Floorball

Snowboarding

Fitness

References

Priska Gubler

Native
Fluent (written and spoken)
Fluent (written and spoken)
Basic

SABRE, Tourdata, Helvetic, Word, Outlook, Internet
International booking system (airline and travel agency program)
Booking system for travel agencies in Switzerland

National airline program

European Computer Driving Licence

Excel, Word, PowerPoint, Access, Outlook, Internet, Hardware

and Software skills, Presentation skills, Spreadsheets

Travel trade workshop in Montreux, Switzerland

Horse riding several times a week, volunteer in a horse stable
Active team member of floorball club UHC Bassersdorf. Part
of national Suisse floorball team at the international games in
Prague in summer 2005

Snowboarding in the Swiss Alps, preferred in the mountains of Bivio

Member in a gym, loves spinning classes

CEO and Manager at Domo Travel Agency, Switzerland
Phone +41 44 828 60 40, e-mail: priska.gubler@domo-reisen.ch

September 2009



Apprenticeship Graduate Report 2007 - 2009

Berufsfachschulen des Kantons Ziirich

Berufsschule Biilach
Abteilung Wirtschaft

Frau

Andrea Bannwart
Breitweg 6

8309 Nirensdorf

Zeughis

KVMO7 A Erweiterte Grundbildung mit Berufsmatura

Pflichtfacher

Information, Kommunikation, Administration
Deutsch

Franzésisch

Englisch

Volks-, Betriebswirtschaft, Recht
Finanz- und Rechnungswesen
Geschichte und Staatslehre
Mathematik

Kunstgeschichte
Wirtschaftsinformatik

Sport

Ausbildungseinheit M1

Promotion

Englisch First Certificate

Name/Vorname
Geburtsdatum
Beruf

Lehrfirma

Bannwart Andrea
18.10.1990

Kauffrau - Erweiterte Grundbildung
Dienstleistungen & Administration
Domo Reisen GmbH
Glattbrugg

8180 Bulach, 18. Juni 2009

Der Rektor
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Letter of Reference, Domo Travel Agency

- KONWKL MIL AZenturen una AIrlines, Hoteners una susuniernenmen
- Selbstindige Betreuung einzelner Destinationen / Mutationen etc...

- Termintberwachungen der gebuchten Reisen und einzelnen Fliigen
- Allgemeine Biiroarbeiten

Frau Andrea Bannwart hat sehr schnell das nétige Fachwissen angeeignet und kann die ihr
ubertragenen Arbeiten selbstindig und zu unserer vollsten Zufriedenheit ausfithren. Wir
lernen Frau Bannwart als sehr gewissenhafte und einsatzbereite Mitarbeiterin kennen. Dank
ihrer schnellen Auffassungsgabe tiberblickt sie auch komplexe Zusammenhinge und
schwierige Situationen sofort. Hervorheben mdchten wir, dass sich Frau Bannwart - dank
ihren sprachlichen Fahigkeiten - auch im internationalen Umfeld sehr gut zurecht findet.

Ihre freundliche und kompetente Art wird von unseren Kunden, Mitarbeitern und
Vorgesetzten sehr geschitzt.

Frau Andrea Bannwart wird im Sommer 2010 ihre Abschlusspriifung als Eidg. dipl. Kauffrau
absolvieren und unseren Betrieb per 12. August 2010 verlassen.

Wir wilinschen Frau Bannwart fiir thre berufliche wie auch private Zukunft alles Gute und
danken ihr fiir die gut geleisteten Arbeiten.

Domo Reisen & Vertriebs GmbH




Certificate of Achievement, SABRE




Certificate of Achievement, ECDL




Certificate of Achievement, Travel Trade Workshop




